
NASP 
CERTIFIED SUBROGATION RECOVERY PROFESSIONAL (CSRP)® 

 

Congratulations to our CSRP Designees! 
 
Jacqulyne Abromovich 
Cambridge Integrated Services Group, Inc. 
 
Perry Accardo 
Querrey & Harrow, Ltd. 
 
Irma Acosta 
Liberty Mutual Insurance Company 
 
Carles Acton 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Don Adelmund 
Meridian Resource Company, LLC 
 
Lisa Adzema 
Westfield Insurance 
 
Christopher Aguiar 
The Phia Group, LLC 
 
Pam Allen 
Workers Compensation Fund 
 
Nicole Anaya 
Wheels, Inc. 
 
Caroline Anderson 
RCS/Mayo Foundation 
 
Craig Anderson 
Recovery Services International, Inc. 
 
Marsha Anderson 
Accent Insurance Recovery Solutions 
 
Nichole Anderson 
The Hanover Insurance Group 
 
 

Patrice Anderson 
State Farm Insurance Companies 
 
Jennifer Andrisen Selzler 
Claims Associates, Inc. 
 
Jay Anthony 
Acclaim Resource Partners, LLC 
 
Thomas Apgar 
State Farm Insurance Companies 
 
Marie Arena 
Cohen, Placitella & Roth, P.C. 
 
Bruce Armstrong 
Law Offices Of Bruce T. Armstrong, Chtd 
 
John Aune 
Mendota Insurance Company 
 
Robert Austin 
Philadelphia Insurance Companies 
 
Patricia Azzari 
Recovery Services International, Inc. 
 
Brian Bailey 
Bailey & Bailey 
 
Jeffrey Baill 
Yost & Baill, LLP 
 
Lawrence Baill 
Yost & Baill, LLP 
 
F. Douglas Banks 
Cozen O'Connor 
 
Lucretia Banks 
State Farm Insurance 



Kim Barnes 
Westfield Insurance 
 
Norman Bearden 
State Farm Insurance Companies 
 
Janette Becker 
General Casualty 
 
Rick Beese 
Liberty Mutual Insurance Company 
 
Kathy Bellis 
West Bend Mutual Insurance Company 
 
Tonya Bernhard 
Liberty Mutual Insurance Company 
 
Georgie Binns 
Farm Bureau Financial Services 
 
Julie Bintner 
J.W. Hutton, Inc. 
 
Clifford Bishop 
State Farm Insurance Companies 
 
Dara Bishop 
Recovery Services International, Inc. 
 
Alan Bjerke 
Bauer, Gravel, Farnham, Nuovo, Parker & Lang 
 
Sabrina Blackshire 
Wawanesa Insurance 
 
Yadira Blackwell 
Trover Solutions, Inc. 
 
Bridget Blasingim 
State Farm Insurance Companies 
 
Kimberly Blauser 
USAA 
 
Stefanie Bloch 
Latitude Subrogation Services, LLC 
 

William Blount 
Amica Mutual Insurance Company 
 
Sherry Bock 
Philadelphia Insurance Companies 
 
Mark Bolles 
State Farm Insurance Companies 
 
Jennifer Bonzer 
Erie Insurance 
 
Sharon Bowers 
Healthcare Recoveries 
 
Melanie Branco 
The Phia Group, LLC 
 
Ann Branley 
ACE USA 
 
William Breeden 
Federated Mutual Insurance Company 
 
Andrew Breting 
State Farm Insurance 
 
Roxanne Brett 
Arbitration Solutions, Inc. 
 
Murray Broach 
State Farm Insurance 
 
Larissa Brodeur 
Liberty Mutual Insurance Company 
 
Christy Brown 
Secura Insurance Company 
 
Kathleen Brown 
Carl Warren & Company 
 
Craig Brozina 
Glatfelter Claims Management, Inc. 
 
Maryan Bruckner 
Nationwide Insurance Company 
 



Kathleen Brummett 
Grange Insurance 
 
Kathryn Buckley 
Aon Recovery, Inc. 
 
Michelle Bunch Day 
Grange Insurance 
 
Douglas Burke 
Scottsdale Insurance Company 
 
Tracy Burkett 
Cincinnati Insurance Company 
 
Patrick Burnett 
 
Gary Buzzelli 
Grange Mutual Casualty Company 
 
Brent Byerly 
Farmers Insurance Group 
 
Judanne Calvelli 
Travelers 
 
Kristin Capasso 
Law Office of Kevin F. Gillis, Esq. 
 
Susan Carnell 
Recovery Services International, Inc. 
 
Don Carraghan 
State Farm Insurance Companies 
 
Richard Carris 
QBE the Americas 
 
Thomas Carroll 
California Casualty Management Company 
 
Rene' Carter 
Texas Municipal League-IRP 
 
Vincent Carter 
Travelers 
 
 

Renee Casey 
Liberty Mutual Agency Markets 
 
Susan Casper 
CSE Insurance Group 
 
Brenna Cassady 
Acclaim Resource Partners 
 
Denise Cassano 
Glatfelter Claims Management, Inc. 
 
Debra Cetti 
Selective Insurance Company of America 
 
Albert Chan 
Erie Insurance 
 
Dawn Christensen 
Travelers Insurance Company 
 
Jessica Clark 
Liberty Mutual Insurance Company 
 
Je Anne Coenen 
 
Mary Coker 
Selective Insurance 
 
Melinda Cole 
State Farm Insurance 
 
Susan Collette 
Amica Mutual Insurance Company 
 
Darryl Collins 
Workers Compensation Fund 
 
Daiana Colombo 
The Phia Group, LLC 
 
Thomas Conforti 
Cumberland Insurance Group 
 
Kathi Connor 
Safety Insurance Company 
 
 



Natalie Cooksammy 
Cozen O'Connor 
 
Richard Coppler 
Grange Mutual Casualty Company 
 
Jennifer Costa 
The Phia Group, LLC 
 
Linda Cox 
Nationwide Insurance Company 
 
Mary Cox 
Healthcare Recoveries (Division Of Trover 
Solutions, Inc.) 
 
Brent Craven 
Foremost Insurance Company 
 
Alexia Cruz 
Travelers 
 
Tomas Cuenca 
Paragon Subrogation Services, Inc. 
 
Gregg Cummings 
State Farm Insurance Companies 
 
Debra Curtsinger 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Troy Daniels 
Paragon Strategic Solutions, Inc. 
 
Jay Davenport 
Travelers 
 
Jennifer Davis 
Liberty Mutual Agency Markets 
 
Mary De Ladurantaye 
Citizens Insurance/Hanover 
 
Eric Defrenn 
21st Century Insurance Company 
 
 

Charles Delacroix 
State Farm Fire & Casualty Company 
 
Jeanne Deming 
Arbella Mutual Insurance Company 
 
Michael Dickenson 
State Farm Insurance Companies 
 
Brian DiMaio 
City of Jacksonville 
 
Susan DiNisco 
Blue Cross Blue Shield of Massachusetts 
 
Leann Dionesotes 
State Farm Insurance Companies 
 
Dianne Disera 
Workers Compensation Fund 
 
Lindon Dodd 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Jeff Dolak 
Paragon Strategic Solutions, Inc. 
 
Linda Dolecki 
Western Reserve Group 
 
Virginia Dolesy 
Wheels, Inc. 
 
A.C. Donahue 
Donahue Law Group, P.S.C. 
 
Roberta Dorger 
Anthem Blue Cross Blue Shield 
 
Jean Drufner 
Travelers 
 
John Drzemala 
State Farm Insurance 
 
Paul Duffy 
Kearns & Duffy, P.C. 



 
Timothy Dunn 
ACE - INA 
 
Sheila Dutra 
United National Group 
 
Donald Eakins 
State Farm Insurance Companies 
 
Jill Earley 
State Farm Insurance Companies 
 
Kim Eastern 
Safeco 
 
Shannon Eastman 
Butler & Associates, P.A. 
 
Traci Easton 
State Farm Insurance Companies 
 
Benjamin Ebling 
Nationwide Insurance Company 
 
John Ecton 
Ecton Law Firm, P.A. 
 
Katherine Edwards 
State Farm Insurance Companies 
 
Robert Edwards 
Travelers 
 
Barbara Elking 
Celina Insurance Group 
 
Andrew Elston 
Liberty Mutual Agency Markets 
 
Ellen Emory 
Travelers 
 
Ashley Enyeart 
The Phia Group, LLC 
 
Michael Erickson 
State Farm Fire & Casualty Company 

 
Mary Evacko 
State Farm Insurance Companies 
 
David Eytcheson 
Transpac Solutions & Healthcare Recoveries 
(Divisions of Trover Solutions, Inc.) 
 
James Fairfield 
State Farm Insurance Companies 
 
Matthew Falk 
Falk Metz, LLC 
 
Gary Fanning 
Butler & Associates, P.A. 
 
Rosemarie Farrell 
Guard Insurance Group 
 
Darren Fields 
Kazloe & Fields, LLC 
 
Scott Filkins 
Specialty Risk Services 
 
Robert Finizio 
Philadelphia Insurance Company 
 
Daniel Finley 
General Casualty 
 
Craig Finotti 
State Farm Insurance 
 
Donald Florek 
Travelers  
 
Kevin Flynn 
Travelers 
 
Linda Flynn 
Recovery Services Internationa, Inc. 
 
Colleen Fontaine 
Travelers 
 
 



John Foster 
State Farm Insurance Companies 
 
Robert Francis 
State Farm Insurance Companies 
 
Dorothea Frankenfield 
Liberty Mutual Insurance Company 
 
Laura Frazier 
State Farm Insurance Companies 
 
Robert Freeman 
Grange Mutual Casualty Company 
 
Nancy French-Mack 
Health Management Systems, Inc. 
 
Domenii Gagliardi 
Sedgwick Claims Management Services, Inc. 
 
Girard Gardunio 
American Family Insurance 
 
Jill Gattinella 
State Farm Insurance Companies 
 
Theresa Gay 
Travelers 
 
Michael Geary 
Craig/is Ltd. 
 
Diana Geremia 
Viking Collection Service, Inc. 
 
Tami Geroski 
TMG Health Inc. 
 
Theresa Gettings 
MedRecovery Management, LLC 
 
Melissa Gillispie 
Arbitration Forums, Inc. 
 
Matthew Glitman 
Bauer, Gravel, Farnham, Nuovo, Parker & Lang 
 

Gary Gnatz 
Recovery Services International, Inc. 
 
Judith Goebel 
Recovery Services International, Inc. 
 
Terry Goehring 
CUNA Mutual Group - Cumis Insurance Society 
Inc. 
 
Joseph Golembeski 
Douglas, Knight & Associates, Inc. 
 
Curtis Gordon 
State Farm Insurance Companies 
 
Edwin Gordon 
Nationwide Insurance Company 
 
Sherry Gore 
Nationwide Insurance 
 
Nancy Gottlieb 
Trover Solutions 
 
Elizabeth Grahek 
American Family Insurance 
 
Jennifer Greco 
Westfield Insurance 
Brenda Green 
Scottsdale Insurance Company 
 
Craig Green 
Grinnell Mutual Reinsurance Company 
 
Julie Gregory 
Federated Insurance 
 
Victoria Grijalva 
21st Century Insurance Company 
 
Christine Grimes 
Travelers 
 
Victoria Griswold 
Travelers 
 



Sandra Grossman 
Law Offices of Steven G. Kraus 
 
Robert Haberman 
Western Reserve Group 
 
Leslie Hacker 
Erie Insurance 
 
Gina Hafler 
Philadelphia Insurance Companies 
 
Kenneth Hafner 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Debra Hagen 
Travelers  
 
Alan Hall 
State Farm Insurance Companies 
 
Shirly Anna Hamman-Null 
Frontline Insurance Managers, Inc. 
 
Anthony Hampton 
Cincinnati Insurance Company 
 
Steven Hancock 
Liberty Mutual Agency Markets 
 
Susan Hank 
Liberty Mutual Insurance Company 
 
Melanie Hanke 
Travelers 
Regina Hanson 
Accent Insurance Recovery Solutions 
 
Ronald Harmeyer 
Simpson & Deardorff 
 
Scott Harrar 
PMA Insurance Group 
 
Sidney Harrington 
Travelers 
 

Cynthia Harris 
AO Smith Corporation 
 
Melinda Harrison 
Accent Insurance Recovery Solutions 
 
Nicola Hatcher 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Christopher Havey 
Travelers  
 
Shawn Healy 
Travelers 
 
Sherry Heath 
Recovery Services International, Inc. 
 
Bruce Heffner 
RVOS Farm Mutual Insurance Company 
 
Orva Hegg 
State Farm Insurance Companies 
 
Kurt Heil 
Travelers 
 
Brian Heintz 
Manitoba Public Insurance 
 
Shawn Hepborn 
State Farm Insurance 
 
David Hernandez 
State Farm Insurance Companies 
 
Yolanda Hernandez 
Thornton, Biechlin, Segrato, Reynolds & Guerra, 
C.C. 
 
Chet High 
The Motorist Insurance Group 
 
Timothy Hill 
State Farm Insurance 
 
 



Tamala Hodges 
TransPaC Solutions & Healthcare Recoveries 
(Divisions of Trover Solutions, Inc.) 
 
Anne Holland 
White, Schuerman, Rhodes & Burson 
 
Dawn Holland 
Latitude Subrogation Services, LLC 
 
Hollie Holmes 
Accent Insurance Recovery Solutions 
 
Kristina Hoover 
Society Insurance 
 
Leslie Hopman 
Travelers 
 
R. Todd Howell 
State Farm Insurance 
 
Stephanie Hudnell 
Shelter Mutual Insurance Company 
 
David Hughes 
State Farm Insurance Companies 
 
Humphrey Alicia 
Trover Solutions, Inc. 
 
Jon Hutcheson 
Health Management Systems, Inc. 
 
Ryan Ihrke 
Sedqwick Claims 
 
Stephanie Indra 
Travelers 
 
Connie Jacobsen 
Trover Solutions, Inc. 
 
Anh Jalley 
State Farm Insurance Companies 
 
Torrie James 
Bauer, Gravel, Farnham, Nuovo, Parker & Lang 

Tasha Jandrisovits 
Liberty Mutual 
 
Denise Jenks 
Travelers  
 
Victoria Jiles 
Hastings Mutual Insurance Company 
 
Sonia Jimenez-Smith 
21st Century Insurance Company 
 
Holli Johnson 
Bauer, Gravel, Farnham, Nuovo, Parker & Lang 
 
Marcella Johnson 
Bear River Mutual Insurance Company 
 
Michelle Johnson 
Citizens Insurance Company 
 
Steven Johnson 
Langhenry, Gillen & Lundquist LLC 
 
Roger Jones 
Burns & Bowne Adjusting Company 
 
Melanie Joshua 
Ingenix Subrogation Services 
 
Susan Karl 
Security Health Plan 
 
David Kassebaum 
State Farm Insurance Companies 
 
Virginia Kaydus 
Horace Mann 
 
Doris Keeler 
Arbitration Forums, Inc. 
 
Jean Marie Kelliher-Yeomans 
State Farm Insurance Companies 
 
Katherine Kellner 
PMA Insurance Group 
 



Charles Kelly 
Kelly, Smith & Murrah, P.C. 
 
Robin Kendig 
Penn National Insurance Company 
 
Anthony Kern 
Trover Solutions, Inc. 
 
Kimberly Kern 
State Farm Insurance Companies 
 
Harry Kessel 
 
Kelly Kestler 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Lesa Key 
State Farm Insurance Companies 
 
Kristine Kim 
Claims Resource Services (CRS) 
 
Karen Kinn 
Liberty Mutual Insurance Company 
 
Dawn Kirkwood Sparenberg 
Travelers 
 
Richard Kirshy 
Liberty Mutual Insurance Company 
 
John Knight 
Wilber & Associates 
 
Jennifer Knoblauch 
State Farm Insurance Companies 
 
Jeffrey Knurr 
Travelers  
 
Lynette Kocialski 
Travelers  
 
Karen Kolarik 
West Bend Mutual Insurance Company 
 

Anamarie Kolden 
Yost & Baill, LLP 
 
Cory Kopischke 
Travelers 
 
Kevin Kopp 
State Farm Insurance Companies 
 
Scott Korfhage 
Northland Insurance Company 
 
Ronald Korybski 
Korybski & Levinson, LLP 
 
Thomas Kovach 
Donegal Mutual Insurance Company 
 
Steven Kraus 
Law Offices Of Steven G. Kraus 
 
Kathryn Krenz 
Travelers 
 
Paula Kresh 
Liberty Mutual Insurance Company 
 
Vincent Kruer 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Karen Kuenz 
Crawford & Company 
 
Adam Kufel 
Travelers 
 
Doris Kuhling 
Cincinnati Insurance Company 
 
Stephen Kuhnke 
Wilber & Associates 
 
Nicole Kustermann 
Yost & Baill, LLP 
 
Susan LaBonte 
Mayo Clinic 



 
Julianne Lacey 
Methfessel & Werbel 
 
Natalie Lamphere 
 
Mamie Landers 
Ace Westchester Insurance 
 
Carrie Ann Lardner 
Travelers 
 
Robert Larkin 
Sompo Japan Insurance Company 
 
Scott LaVoi 
Travelers 
 
David Lechner 
Falk Metz, LLC 
 
Colleen Leddy 
California Casualty Management Company 
 
Susan Leiby 
Liberty Mutual 
 
Debra Lembach 
Liberty Mutual Insurance Company 
 
Nancy Leonard 
Farmers Insurance Group 
 
Kenneth Levine 
Nelson Levine de Luca & Horst, LLC 
 
Scott Levinson 
Korybski & Levinson, LLP 
 
Heather Lewis 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Johnny Lewis 
State Farm Insurance Companies 
 
 
 

Gary Liter 
TransPaC Solutions & Healthcare Recoveries 
(Divisions of Trover Solutions, Inc.) 
 
Priscilla Lloyd 
Laughlin, Falbo, Levy & Moresi, LLP 
 
Vicki Lockard 
State Farm Insurance Companies 
 
Joyce Locke 
Arbitration Forums, Inc. 
Michael Loiseau 
The Hanover Insurance Group 
 
Daniel Luke 
State Farm Insurance Companies 
 
Michael Macko 
Westfield Insurance 
 
Devon Maestri 
Grange Insurance 
 
Linda Mahaffey 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Christopher Maits 
Stewart C. Crawford & Associates 
 
Lorraine Makuch 
Travelers 
 
Ruth Malenda 
Travelers 
 
Sheri Malz 
Liberty Mutual Insurance 
 
Judy Mann 
Cambridge Integrated Services Group, Inc. 
 
Michael Manningham 
Meridian Resource Company, LLC 
 
Dana Manuel 
Clark & Distefano, P.C. 



 
Julie Martin 
The Phia Group, LLC 
 
Scott Martin 
Frankenmuth Mutual Insurance Company 
 
Brian Marx 
Chubb & Son 
 
William Masterson 
State Auto Insurance Company 
 
Kellie Mateo 
The Hanover Insurance Group 
 
Kenneth Maxwell 
Bauman Loewe Witt & Maxwell, PLLC 
 
Michael Maxwell 
Maxwell Attorneys LLC 
 
Kevin May 
Acclaim Resource Partners, LLC 
 
David Maybank 
Hennessy & Walker Group, P.C. 
 
Matthew McCarthy 
USAA 
 
Kim McCollom 
State Farm Insurance Companies 
 
Stephen McConaghy 
Glatfelter Claims Management, Inc. 
 
Jennifer McCormick 
The Phia Group, LLC 
 
Duane McCoy 
Grange Insurance 
 
Kelly McCullar 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
 

William McCullough 
State Farm Insurance Companies 
 
John McDonald 
Farmers Insurance Group 
 
Gary McDowell 
 
Rick McEuen 
State Farm Insurance Companies 
 
Adam McIntosh 
Latitude Subrogation Services, LLC 
 
Ryan McIntosh 
State Auto Insurance Company 
 
John McKee 
Travelers 
 
Sheri McKee 
Aetna, Inc. 
 
Tim McKernan 
Arbitration Forums, Inc. 
 
Jennifer McKinney-Taylor 
Cincinnati Insurance Company 
 
Norman McKnight 
Paragon Strategic Solutions, Inc. 
 
Matt McKool 
Travelers 
 
Thomas McMackin 
Cincinnati Insurance Company 
 
Kristin Meehan Thornton 
Travelers 
 
Staci Meek 
Federated Insurance 
 
Mary Menyo 
Travelers  
 
 



Susan Menzel 
West Bend Mutual Insurance Company 
 
Paul Miccolupi 
Liberty Mutual Insurance Company 
 
Bryan Milkent 
Travelers 
 
Kevin Miller 
State Farm Insurance Companies 
 
Diane Milligan 
Crawford & Company 
 
Glenda Miracle 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Lori Mocny 
Westfield Insurance 
Geneva Moore 
Kazlow & Fields, LLC 
 
Marcia Moore 
Safeco Insurance Company 
 
Patrick Moore 
Aviva Canada 
 
Carol Morgan 
Liberty Mutual Insurance Company 
 
S. Scot Morgason 
Erie Insurance 
 
S. Joanne Morris 
State Farm Insurance 
 
Matthew Mrasek 
State Farm Insurance Companies 
 
Tracy Mrozek 
Citizens Insurance Company 
 
Rico Munn 
Baker & Hostetler LLP 
 

Melissa Murrah 
Kelly, Smith & Murrah, P.C. 
 
John Mustachio 
Harris County Attorney's Office 
 
Todd Myers 
Vargo & Janson PC 
 
Linda Napiorski 
Law Offices Of Steven Kraus 
 
Elizabeth Nelson 
Farm Bureau Mutual Insurance Company 
 
Judith Lorraine Nesbitt 
Trover Solutions, Inc. 
 
Jody Neuman 
Recovery Services International, Inc. 
 
David Nielsen 
Recovery Services International, Inc. 
 
Barbara Nieman 
Arbitration Solutions, Inc. 
 
Ranae Noble 
American Family Insurance 
 
Patrick Noles 
American Family Insurance 
 
Vickie Nye 
Travelers 
 
Christopher Oborn 
Farmers Alliance Insurance 
 
Jeanette O'Brien 
Health First Health Plans, Inc. 
 
Patrick O'Connor 
Liberty Mutual Agency Markets 
 
Cynthia Olsen 
Fireman’s Fund Insurance Company 
 



Lani Olson 
Farmers Union Mutual Insurance Company 
 
Joyce Osborne 
Horace Man Insurance Company 
 
Lori Oswald 
Travelers 
 
Lisa Palmer 
Recovery Services International, Inc. 
 
John Paris 
Permanent General Assurance Corporation 
 
Donna Pascarell 
Liberty Mutual 
 
Maria Passaro 
Sedgwick CMS 
 
Bentley Patrick 
Cincinnati Insurance Company 
 
Ron Peck 
The Phia Group, LLC 
 
Kristen Pence 
Liberty Mutual Agency Markets 
 
Stacy Percy 
Hagerty Collector Network 
 
Glenda Perkins 
Missouri Employers Mutual Insurance 
 
Eric Peterson 
Travelers 
 
Terry Pevehouse 
North American Risk Services, Inc. 
 
Bryan Phillips 
Travelers 
 
Donna Pickering 
Sedgwick Claims Management Services, Inc. 
 

Jennifer Piva 
Travelers 
 
Stacy Platt 
Liberty Mutual Insurance Company 
 
Steven Platt 
State Farm Insurance Companies 
 
Michael Polinsky 
Encompass Insurance 
 
Alicia Pool 
Hennessy & Walker Group PC 
 
Brian Porter 
Liberty Mutual Insurance Markets 
 
Lisa Porter 
Liberty Mutual Agency Markets 
 
Cynthia Prater 
Horace Mann Insurance Company 
 
Clay Price 
State Farm Insurance Companies 
 
Laura Prickett 
Everest National Insurance Company 
 
David Princeton 
Travelers 
 
Dawn Proctor 
Liberty Mutual Agency Markets 
 
Erika Prokop 
Accent Insurance Recovery Solutions 
 
Cynthia Purcell 
Travelers 
 
Lenora Rabuck 
Liberty Mutual Insurance Company 
 
Livy Raiano 
State Farm Insurance Companies 
 



Carol Ramos 
Travelers 
 
James Rasmus 
California Casualty Management Company 
 
Royce Ray III 
American Equity Underwriters 
 
Jenai Rayford 
State Farm Mutual Auto Insurance Company 
 
Donna Reagle 
Liberty Mutual Insurance Company 
 
Leslie Rear-Holmes 
Farm Bureau Financial Services 
 
Gary Redlinger 
Kemper Auto and Home 
 
Timothy Reece 
Nationwide Insurance Company 
 
Tabitha Reed 
Travelers  
 
Donna Regenauer 
Trover Solutions, Inc. 
 
Joseph Reina 
State Farm Insurance Companies 
 
Richard Rennie 
The Frank Gates Company 
 
Ivonne Reyes-Esguerra 
21st Century Insurance Company 
 
Kelly Rice 
Latitude Subrogation Services, LLC 
 
Deborah Ricketts 
Trover Solutions 
 
Jorge Rincon 
Paragon Subrogation Services 
 

Cathy Robinson 
Greag American Insurance Company 
 
Joseph Robinson 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Jane Robison 
Deep South Insurance Services 
 
Ben Rogers 
State Farm Insurance Companies 
 
Robynn Romanson-Bellofatto 
The Hanover Insurance Group 
 
Vivian Rosa 
Response Insurance Company 
 
Dawn Rowe 
Gibson & Sharps, PSC 
 
Mary Catherine Rowlinson 
Ohio Mutual Insurance Group 
 
Rebecca Ruesch 
Travelers 
 
Adam Russo 
The Phia Group, LLC 
 
Patricia Rutzinski 
Secura Insurance Company 
 
Daniel Rybolt 
Meridian Resource Company, LLC 
 
Raymond Saccoccio 
Travelers 
 
Lynne Sallee 
Massamont Insurance 
 
David Sampson 
SubroServants 
 
Michelle Sanders 
SelectHealth 



 
Heather Sarkes 
Travelers 
 
Terry Savage 
Horace Mann 
 
Brian Savko 
State Farm Insurance Companies 
 
Susan Sayer 
Citizens Insurance Company 
 
Judy Schaab 
21st Century Insurance Company 
 
Melissa Schmidt 
Travelers 
 
Teresa Schmidt 
Trover Solutions, Inc. 
 
Paul Schofield 
Law Office of Paul F. D’Emilio, LLC 
 
Susan Scholl 
Libery Mutual Insurance Company 
 
Jodi Schumacher 
Secura Insurance Company 
 
James Schweitzer 
State Farm Insurance 
 
Alice Scott 
American National Property & Casualty 
Companies 
 
Christopher Scott 
Meridian Resource Company, LLC 
 
Kimberly Scott 
Spain Hastings & Ward 
 
Thomas Scott 
Basham & Scott 
 
 

Charles Segall 
The Cincinnati Insurance Company 
 
Steven Segelhorst 
The Hanover Insurance Group 
 
Michael Seibel 
State Farm Insurance Companies 
 
Kevin Seward 
Farm Bureau Financial Services 
 
Treva Shaffer 
Westfield Insurance 
 
Renee Shaw 
Farm Family Casualty Insurance Company 
 
Dallas Simmons 
CNA Insurance 
 
Byron Simpson 
State Farm Insurance 
 
Therese Sizer 
West Bend Mutual Insurance Company 
 
James Skrobis 
Travelers 
 
Sara Skrzeczkoski 
Security Health Plan 
 
Madis Smit 
State Farm Insurance Companies 
 
Bonnie Smith 
Travelers 
 
Colleen Smith  
 
John Smith 
Philadelphia Insurance Companies 
 
Kathleen Smith 
State Farm Insurance Companies 
 
 



Natalie Smith 
State Farm Insurance Companies 
 
Susan Smith 
State Farm Insurance Companies  
 
Brenda Smits 
Ameriprise Auto & Home Insurance 
 
Christy Smyers 
Erie Insurance 
 
Suzanne Sparks 
Latitude Subrogation Services, LLC 
 
John Stanzel 
Law Offices Of Niederman, Stanzel & Lindsey 
 
Elizabeth Steele 
Liberty Mutual Agency Markets 
 
Peter Stensgard 
State Farm Insurance Companies 
 
Thomas Stephani 
American Express Property Casualty Companies 
 
Elizabeth Stevens 
Liberty Mutual Insurance 
 
Lance Stevens 
Farmers Insurance Group 
 
Eric Steward 
State Farm Insurance Companies 
 
Jon Steward 
State Farm Insurance Companies 
 
William Stewart 
Claims Training Services 
 
Jamie Storck 
State Farm Insurance Companies 
 
Julie Strella 
Liberty Mutual Insurance Company 
 

Erik Stremke 
Subrogation Division, Inc. 
 
Kenneth Strode 
State Farm Insurance Companies 
 
Julie Stumpff 
California Casualty Management Company 
 
Raymond Swan 
CNA Insurance 
 
Kathleen Thomas 
Westfield Insurance 
 
Damian Thompson 
Trover Solutions 
 
Mary Thompson 
Selective Insurance Company 
 
Traci Thompson 
State Farm Insurance 
 
Jon Thornton 
Westfield Insurance 
 
Dara Tibbs 
TransPac Solutions 
 
Edward Timmons III 
Jonathan Neil & Associates 
 
Armond Tinnell 
TransPaC Solutions (Division Of Trover 
Solutions, Inc.) 
 
Edmund Tomac 
State Farm Insurance Companies 
 
Ralph Touch 
CNA Insurance 
 
Robin Towne 
State Farm Insurance 
 
Sandra Trester 
Meridian Resource Company, LLC 



 
Gary Trueheart 
State Farm Insurance  
 
Michael Turner 
Liberty Mutual Insurance Company 
 
Colby Tyler 
The Phia Group, LLC 
 
Michael Udine 
Udine & Udine, P.A. 
 
Frank Ullmann 
Travelers 
 
Anthony Van Eck 
American Farmers & Ranchers Mutual 
Insurance Company 
 
Janine Vancho 
Laughlin, Falbo, Levy & Moresi, LLP 
 
Jon Vande Steeg 
Liberty Mutual Agency Markets 
 
Donna Vander Velden 
Secura Insurance Company 
 
Mary Vareka 
Secura Insurance Company 
 
Gerald Vargo 
Vargo & Janson PC 
 
Richard Veloce 
CNA Insurance 
 
Margaret Verkuilen 
Secura Insurance Company 
 
Ronda Vicker 
State Auto Insurance Company 
 
David Victor 
Travelers 
 
 

Susan Vriezelaar 
EMC Insurance Companies 
 
Dennis Walsh 
Guest, Walsh & Townsend, Ltd. 
 
Gregory Wambach 
Great Northern Subrogation 
 
Karl Washington 
State Farm Insurance Companies 
 
Annajo Watts 
Esurance Insurance 
 
Paul Webb 
Latitude Subrogation Services, LLC 
 
Daniel Weber 
State Farm Insurance Companies 
 
Jeffrey Weiss 
CCC Information Services 
 
Janet Welch-Pick 
State Farm Insurance Companies 
 
Timothy Wells 
Trover Solutions 
 
Thomas Westbrook 
Verbatim Claim Services, Inc. 
 
Dawn Whaley 
Paramount Health Care 
 
Jeffrey Wheelock 
State Farm Insurance 
 
Tracy Whipple 
 
Jason White 
 
Leslie Wiernik 
National Association of Subrogation 
Professionals 
 
 



Randy Wiesmann 
Travelers  
 
Kenneth Wilber 
Wilber & Associates, P.C. 
 
Tom Wild 
21st Century Insurance Company 
 
Anita Williams 
Arbitration Solutions, Inc. 
 
Tammy Williams 
Latitude Subrogation Services, LLC 
 
Tina Williams 
Blue Cross Blue Shield of Tennessee 
 
W. Kay Williams 
Companion Property & Casualty Insurance 
Company 
 
Joseph Willis 
Gibson & Sharps, PSC 
 
Keri Wilson 
State Farm Insurance Companies 
 
Jeff Winchester 
Travelers 
 
Penney Winfree 
Burlington Insurance Company 
 
 

Margarete Winland 
State Farm Insurance Companies 
 
James Winstead 
Sedgwick Claims Management Services, Inc. 
 
Stacey Wise 
Westfield Insurance 
 
Mary Jane Woods 
Travelers 
 
Rosetta Woodson 
Allmerica Financial 
 
C. Kevin Woolfolk 
Wilber & Associates, P.C. 
 
Gary Wyer 
Farmers Insurance Group 
 
Jeffrey Wyrick 
State Farm Insurance Companies 
 
Sandra Wyrick 
Liberty Mutual Agency Markets 
 
Cynthia Zahrt 
Scottsdale Insurance Company 
 
Gregory Zeffero 
Citizens Insurance Company 
 
Dean Zingg 
Nationwide Insurance Company 

 
 


