WORKERS' COMPENSATION
INVESTIGATIONS

e fundamental concepts of habahty
and negligence and how they apply to
a workers” -:."|'|-|'|'||'|l_':|'|:-'.|.li.|.:-l'| claim will he
presenbed, {_'n.'-rnlrlunl'_.' wsed] workers”
compensation terms and their
definitions will be reviewsed.

Ihe tvpes of workers' compensation
claims and the importance of the
investigation process will bo
illustrated and emphagized through
examples

PREFPARING AND CLOSING
THE DEAL

The presentation of the subrogation
claim to the responsible party, along
with supporting documents, will be
reviewed. Emphasiz will be placed on
the differsnt stages of negotiations.
Vanons setflement alternabives will be
reviewsd., A group exercise will
emphasize the importance of the
awareness of the negoliation stages,

SUBRO COLLEGE™

“QUEST FOR THE BEST"

Using the Jeopardy game formiat,
teams will be selected and challenged
to answer questions from each of the
previous presentations, This sill
sy fs the CApStOne Course tor the
Subro College™

Thie ™ationnl Associabion 4 I.Hl_lr"'lll;“lilll' Professionals
Presenis

About NASP

HISTORY

The MNatwnal Associaton of Subrogation
Professionals {(MASP), a non-profit trade
association, was established in November
1998, The association was creabed 1o address
the need for educational opportunities to
subrogation professionals. The original
Eroup, uppﬂmirnu[uly T '|'|q_'11p||_' in he
subrogation feld, formed the association to
share their passion for and knowledge of
subrogation,

NASP MISSION

The MASP mission is o enhance the staburs
and efMectiveness al subr rﬁa'l o amel
recovery professionals through education,
training and the exchange of information.

NASF GOALS

= Tir provwvide educational opportunities

and resources fior its members 1o enhance
their skills, knowledge and professionalism.

= To provide a formalized means of sharing
ideazs and information with others in
::ul1r|115|:|.|i11|1.

= To increase the stature of the subrogation
field to attract and retain the best and
brightest individuals.

= To be the public voice and advocate for the
subrogation imdustry,

Subro College was created
by the Mational Assoeiation of Subropation
Protfessionals {(MASP) to tocus on the basic
prnciples of subregation, The seven-par
curriculum covers topics an individual must
understand to become knowledpeable and
elTecive in Lhe surbrogralnom e,

The multi-line courses

are designed bor those who are relatively new o
the field of insurance and subsogation. The
classes will broaden the knowledge of the
participants = |'|I'|I'-".'I{1II'I§ therm wrth all the
information and tools necessary as they
investigate claims and present subrogation
demands, Participants will acguire the skills
peeded o investigate, evaluate, negoaliate amd
scithe claims promptly and fairly from incoption
to conclusion.

Participants will learn

the necessary elements for inclusion in the claim
n order 1o suceeed m the collection of
subroeation dollars from the responsible party.
The curriculom will review the importanee of
subrogation fo poehcovholders, society and
insurance compames, basic theores of liabality
in¢luding legal terms, the components of a
thorouph mvestigation and how o present the
inveshigaiye inlormabon (o the respaomsible pary
and arrive at cquitable settlement,

Each class

is approximately 60 minutes in length. The
clazses may be presented in a combined format
or imedividual cliasses may be presented,
depending on the needs of the participants,

Comarses will be bt by NASPF 5 Lirecio

af Education and for by MASP Subro College
I.|{|_|I':-. members, who are insurance and |.\_'¢_|.\,|.
profestiomals with s1gmi lcantd vears of experence

in the subrogation field of the insurance industry,

The courses currently available e lude:
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sabrogatisn.org

BENEFITS OF SUBROGATION

Insawred, Insurer and Society. Whit are the
bemefits of the subrogation process te the
insured, the insurer and sockeny?

Impact an the policyholder wall be reviewed
Mext the course will focus on the financial and
marketing effects of subrogation on the
mmsuranece company, mcloding the apent. The
cowrse wall conclude with a discussson of the
benefits of subropation programs to society
using a real life example of how subrogation
saves hves,

THEORIES OF LIABILITY

e concept of labality, meluding tort labality,
will be presented. A review of the elements of
negligence or duties that must be established
tor recovery trom the TS m=ahle party or
parties will be presented. Also included will be
an auto and property exercise to reinforce the
UTipOrianee ol a II'u'ur\-::-ugI' 1n'-.'.,=l-.1|§_1:||i|:!-11 andd the
amdlysis ol the habhiny,

Ayiafeapr arid
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WHAT"S THAT MEAN?

Ifas section will present a review of
comaon termns akd definitions used within
the msuranee mdustry and subrogation
specilty anrea 1o assl n e imveshgalsn
and dtermination of liabilite. The terms
wiill primarily be legal tenms wsed in
comumction with nerhgence stundards,
negligence defenses and tort lability. A
discussion of the terms will be presented
illllng with expmples to further illustate
and remforce vanous neglipence standands

and defenses.

P& C INVESTIGATIONS

Whille not all claims give rise to
subrogation, many do. This section will
discuss the various aspects of investigation
which mey lead to s successtul subrogation
recavery, s well as the responaibilities

of the claim handlzr and those of the
subrogation speciplist, The similarifies
amd chfferences between an aulo ancd
property imvestigation will be presented to
the participanis.
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